
 

Communications Policy Appendix 3 – Guidelines for responding to Patient Condition 

Enquiries 

The media will occasionally contact the hospital to either seek further information about a 

patient(s) or to ask to interview a patient(s), usually following the patient’s involvement in an 

incident. The following flowcharts outline the steps to be taken by staff: 

Condition statement request 

 

 

  

Media enquiry routed from 

reception to ward seeking further 

information about the 

patient(s)/incident 

Do you understand and feel able to 

deal with the enquiry? 

Deal with enquiry accordingly 

ensuring no confidential 

patient information is disclosed 

Contact hospital 

co-ordinator 

Yes 

No 



 
Request to interview patient 

 

Carolyn Hand, Corporate Services Manager 

September 2023 

Media enquiry routed from 

reception to ward seeking interview 

with patient 

Do you understand and feel able to 

deal with the enquiry? 

Does the Consultant in charge of the 

patient give their approval that the 

patient is fit and able to be 

interviewed? 

Contact hospital 

co-ordinator 
Yes 

No 

Explain to the media why the 

interview is not able to proceed 

Can we accommodate the 

interview in the hospital without 

disrupting other patients or staff? 

Does the patient give their 

consent to be interviewed? 

Contact hospital co-ordinator and 

make necessary arrangements 

for patient to be interviewed 

No 
Yes 

Yes 

Yes 

No 

No 

No 


